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OUR SALES POLICY...




Cleveland’s

Classic Company
at the Hanna Theatre

EXCHANGING TICKGTS
OI FEDEEMING VOUCHETS

How do | exchange my tickets or redeem
my Fest Pass/Folio Pass vouchers?

CoNnTacCrus...

BY PHONE:
Great Lakes Theater Subscription Office

(216) 640-8869

Monday-Friday, 10 a.m. - 4 p.m.

BY EMAIL:
NiksaM@playhousesquare.org

IN PERSON:
The PlayhouseSquare Ticket Office is
located in the State Theatre lobby.

Exchange/redeem in advance. Ticket Office Hours...
Labor Day - Memorial Day: 11 a.m. - 6 p.m. (Mon.-Sun.)
Memorial Day - Labor Day: 11 a.m. - 6 p.m. (Mon.-Fri.)*

*Closed Sat. & Sun. except on show days.
Call (216) 771-8403 for weekly updated hours.

Redeem vouchers on the day/night of your performance.
Fest and Folio Pass vouchers may be redeemed at
the PlayhouseSquare or Hanna Theatre Ticket Offices
depending on the performance venue of your production.




